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Volunteering is a wonderful
way to contribute to society
and make a positive impact on
the lives of others!!

When it comes to
generational types, each
generation may approach
volunteering in different ways
based on their values,
priorities, and life
experiences.

FOOTNOTE: 
Assumptions about entire 

generations should be taken 
with caution ;-) 





Identify the core problem: Start by defining the main problem or issue that you 
want to address. 

Identify the immediate causes: Think about the factors or issues that directly 
contribute to the core problem.

Identify the underlying causes: Dig deeper and explore the underlying causes 
that give rise to the immediate causes.

Identify the effects of the problem: What is the effect of this problem on the 
community?

Validate and refine: Review the problem tree and discuss it with your group. 
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C3: How to 
motivate 

young 
volunteers / 
intergenerat

ional / 
planning 

The president of your NMO has invited you 
to recruit more young people to the work of 

the patient organisation. Many of the old 
members are the ones that work well and are 

motivated, while the younger ones have 
good treatment and quality of life and don’t 
see the point of being involved in the patient 

organisation. 

How to plan to approach and motivate them 
to become active? 

Let’s talk it out!


